
Corporate Social Responsibility

Poverty solutions/social services:  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $	2,062,394
Education/workforce development:  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .    $	 496,594
Community improvement and enrichment: .   .   .   .   .   .   .   .   .   .   .   .  $	 353,701
Healthy families:  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .    $	 219,552
Environmental:  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . $	 163,987
Arts and culture:  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .    $	 62,495
Disaster relief/recovery:  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $	 22,367

Grand total:  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .    $	 3,381,091

Making a difference in Arkansas 
communities
Volunteering is one of the most important 
ways Entergy employees power life in 
our communities.  In 2022, employees in 
Arkansas dedicated more than 25,292 
hours of volunteer service valued at more 
than $757,495.
Activities included:
• �Hunger relief support through statewide 

food pantry donations and volunteerism.
• �Improving literacy and education through 

Academies of Central Arkansas, Single 
Parent Scholarship Fund, and school 
programs across the state.

• �Providing adequate and safe housing 
through financial and hands-on support 
for Habitat for Humanity.

• �Supporting workforce programs for 
minorities and women to help them 
achieve greater success. 

Stepping up to help with bills
Higher than usual temperatures last 
summer drove record energy usage, and 
this, combined with higher natural gas 
prices and storm recovery costs, produced 
higher electric bills. 
To help ease the burden, Entergy Arkansas 
worked closely with community agencies 
on a series of measures including more than 
$1.2 million in shareholder contributions 
that provided $150 bill credits for eligible 
customers, fee waivers, and more than 
$1 million in donations to nonprofits that 
provide emergency bill payment assistance 
for elderly and disabled customers through 
The Power to Care and other programs. 
Entergy Arkansas employees teamed 
up with partners to complete several 
energy efficiency projects for low-income 
customers across the state, and distributed 
EE kits and information in 40 communities.

Creating sustainable value for 
Arkansas through philanthropy 
and volunteerism
Giving back to our communities through 
philanthropy, volunteerism and advocacy 
are integral to our corporate mission.
We invest in solutions that attack the root 
causes of poverty, support education and 
workforce development, and protect and 
preserve the environment. And, to ensure 
our efforts will achieve a better and more 
sustainable future, we align our Corporate 
Social Responsibility initiatives to the 
United Nations Sustainability Goals.
Our shareholders contribute $16 - $18 
million annually to strengthen the 
communities we serve.  In 2022, they 
contributed $3.4 million to non-profit 
partners in Arkansas.

2022
$3.4M
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Learn more at entergy.com/csr

At Entergy Arkansas, our employees are not only dedicated to providing reliable power to 
our customers but also to giving back to the communities in which we live and work. As a 
company, our mission is to continually improve the communities we serve. 
Our employees carry out that commitment every day, providing thousands of volunteer 
hours to make our friends’ and neighbors’ lives better. In addition, our charitable 
foundation and our employee giving supports low income/poverty solutions, such as 
feeding the hungry and providing shelter, as well as education, workforce development 
and programs that help the environment, all of which make Arkansas a better place to live. 
“We Power Life” is more than a slogan. It encompasses so much more than keeping the 
lights on. It’s about helping make our communities better so families can thrive. I’m so 
proud of the passion our team has for serving others, and we embrace that privilege each 
and every day.
Thank you,
Laura Landreaux
President and CEO, Entergy Arkansas

In 2022, Entergy Arkansas awarded more 
than 100 non-profit partners and community 
organizations with $3.4 million in grants

https://www.entergy.com/csr/


Corporate Social Responsibility

At Entergy we are committed to contributing to a society that is healthy, educated and 
productive. One in which the environment poses no threat to future generations, and 
none of our customers live in poverty. We are committed to creating sustainable value 
for all of our stakeholders, because we are only as strong as the communities we serve.

Operation Warm
Each year, Entergy Arkansas partners with Little Rock International 
Association of Fire Fighters (IAFF) Local 34 to choose elementary 
schools and provide each student at the school a new winter coat. 
Dubbed Operation Warm, the project raised enough funds to provide 
800 coats to students in December of 2022.

Beat the Heat bill assistance
Entergy Arkansas increased corporate contributions by $1.8 million 
and implemented a series of measures to assist our customers and 
communities during extreme summer heat and inflation. This included 
more funding for programs that helped qualified customers pay their 
electric bills, as well as donations of fans, food, school supplies and 
energy efficiency kits to help families stretch their monthly budgets.

Literacy and education efforts
Entergy Arkansas employees spend hours in schools and aftercare 
programs across the state, mentoring, reading and helping students 
achieve their educational goals. Whether it’s reading to a class of 
elementary kids or one-on-one homework assistance, our employees 
put in the time and effort to encourage young learners. Corporate 
contributions also go to bolster those efforts with new books and 
materials for students and teachers, as well as scholarships.

Addressing food insecurity
Hungry bellies are not only painful, but they distract from the important 
things families need to focus on to live their best lives. By donating 
dollars and hours to foodbanks across the state, Entergy Arkansas 
employees address a huge issue in the state, where 1 in 4 people lives 
in poverty and 17% face food insecurity.

STEAM-focus on students
It’s both inside and outside the classroom that Entergy Arkansas puts 
a focus on STEAM opportunities! Through the Museum of Discovery, 
“Girls in STEM” workshops, Accessing Careers in Energy Summit and 
The Repertory Theatre, we encourage young people to stretch their 
imaginations and consider the possibilities of a future in any number of 
fields that will be the jobs of tomorrow.
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