
Our vision at Entergy is We Power Life. Among the most important ways that 
we do that is through our partnerships with community organizations, 
philanthropy and the volunteerism of our employees.
We live and work in the communities we serve. Our customers are our family 
members, our friends and our neighbors. Building strong, healthy, vibrant and 
growing communities is critically important, because we can only be as strong 
as the communities we serve. That is what sustainability is all about.
Thank you,
Patty Riddlebarger
Vice President, Corporate Social Responsibility

Education/workforce development: .  .  .  .  .  .  .  .  .  .  .  .  .  .22%
Poverty solutions/social services:  . . . . . . . . . . . . . .  49%
Community improvement and enrichment: .  .  .  .  .  .  .  .  .  . 14%
Healthy families: .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  4%
Disaster relief/recovery:  . . . . . . . . . . . . . . . . . . . . 2%
Environmental: .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  7%
Arts & culture:  . . . . . . . . . . . . . . . . . . . . . . . . . .  2%

In 2022, Entergy awarded $27.8 million
in grants to our non-profit partners
and community organizations

Creating sustainable value 
through philanthropy and 
volunteerism
Giving back to our communities 
through philanthropy, volunteerism 
and advocacy are integral to our 
corporate mission.
We invest in solutions that attack 
the root causes of poverty, 
support education and workforce 
development, and protect and 
preserve the environment. And, to 
ensure our efforts will achieve a better 
and more sustainable future, we 
align our CSR initiatives to the United 
Nations Sustainability Goals.
In 2022, our shareholders contributed 
$27.8 million to non-profit partners 
across Arkansas, Louisiana, 
Mississippi and Texas. 

Making a difference in our 
communities
Volunteering is one of the most 
important ways Entergy employees 
power life in our communities. In  
2022, employees dedicated more  
than 110,000 hours of volunteer service 
valued at more than $3.3 million. 
Activities included:
•  Working with partners at United Way 

of Southeast Louisiana’s J. Wayne 
Leonard Prosperity Center to put 
families on the path to economic 
stability. 

•  Packaging and distributing meals 
at Mississippi Food Bank and Extra 
Table.

•  Building homes with Habitat for 
Humanity. 

•  Community beautification projects 
with The Woodlands Green Up.

Stepping up to help with bills
Higher than usual temperatures last 
summer drove record energy use and 
this, combined with higher natural gas 
prices, produced higher electric bills. 
To help ease the burden, Entergy 
partnered with United Way agencies 
and other community partners across 
a four state area in an unprecedented 
effort to provide 67,000 customers with 
$150 credits and other bill payment 
assistance. 
The campaign included more than 
$10 million in shareholder funded 
assistance for customers including bill 
payment assistance, weatherization 
assistance, energy efficiency kits and 
education.
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Learn more at entergy.com/csr
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$27.8M

https://www.entergy.com/csr/


Corporate Social Responsibility

At Entergy we are committed to contributing to a society that is healthy, educated and 
productive. Where the environment poses no threat to future generations and none of 
our customers live in poverty. We are committed to creating sustainable value for all of 
our stakeholders because we are only as strong as the communities we serve.

Nearly $700,000 donation in sanitizing goods
Entergy’s supply chain organization donated more than 8,000 cases 
of hand and surface sanitizing liquid, spray, and wipes, valued at 
$694,000. The supplies were distributed to six community partners 
in the greater New Orleans area and to the Feeding America Food 
Network, which serves affiliate food banks across the country.

Day of Pro Bono service
In recognition of this year’s National Pro Bono Week, Entergy 
employees joined together. On Oct. 27 to help low-income community 
members during Entergy’s second annual Day of Pro Bono Service.

Named in the top 50 most community-minded
For the seventh consecutive year, Entergy was named one of the 
top 50 most-community minded companies in the country. While this 
recognition reinforces our business strategy to grow a world-class 
energy business that delivers long-term, sustainable value for our 
customers, employees, communities and owners, Entergy has long 
promoted a culture of community involvement and volunteerism.

Recognized as a 2022 Tree Line USA utility 
The Arbor Day Foundation has recognized Entergy by naming the 
company a 2022 Tree Line USA utility. Entergy achieved the Tree Line 
USA recognition by meeting five program standards: quality tree care, 
annual worker training, tree planting and public education, a formal 
tree-based energy conservation, and a sponsorship of or participation 
in annual Arbor Day events.

Throw me something recyclable, mister
Entergy works with Grounds Krewe, a nonprofit organization focused 
on waste prevention, to ensure a more sustainable Mardi Gras by 
increasing recycling efforts and expanding the use of eco-friendly 
throws and consumable goods. Formed in 2017, Grounds Krewe’s efforts 
have proven to be the most successful parade waste reduction and 
recycling effort in the history of New Orleans. 
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