NOTIFICATION

A representative of Entergy inspected the power lines around your residence and determined
some of the trees have grown too close to the overhead power lines and could interrupt electric
service to you and your community.

Entergy's professional tree contractors will be in your neighborhood within the next few weeks
to trim/remove all trees away from the power lines in accordance with modern arboricultural
standards. You can access Entergy's website at entergy.com for more information.

Itis not necessary that you be home on the day of the trimming; contractors will proceed
with trimming and cleanup. If you have any questions, concerns or need to make special
arrangements due to locked gates or animals, please call the number listed below hetween
the hours of 8:00 a.m. - 5:00 p.m., Monday through Friday.

Thank you for your cooperation in our efforts to provide reliable electric service.
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